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Két qua xép hang va phén tich Chi s6 PAPI ciia TAy Ninh nim 2023

Ngay 02 thang 4 nam 2024, tai Ha Noi co quan thuoc Chuong trinh Phat
trién Lién Hop quoc (UNDP) tai Viét Nam da phdi hop v6i Trung tdim Nghién
ctru Phat trién - H trg Cong dong (CECODES) thudc Lién hiép cac Hoi Khoa
hoc — K§ thuat Viét Nam va Trung tim Bdi dudng can bd va Nghién ctru khoa
hoc Mit tran T6 quéc Viét Nam tai Trung wong cong bd Chi sb Hiéu qua quan tri
va hanh chinh cong cip tinh nam 2023 (viét tit theo tén tiéng Anh 1a PAPI 2023).
Can ctr két qua cac chi sé PAPI 2023 cua Tay Ninh, S& Noi vu xay dung bao cdo
phan tich chi s6 PAPI nam 2023 nhu sau:

1. Két qua Chi s PAPI 2023

- Chi s6 PAPI dugc thuc hién bang cach 1dy mau phong van truc tiép nguoi
dan tai 63 tinh, thanh phd, sau d6 tinh diém cu thé va x€p hang theo 04 nhom la
cao, trung binh cao, trung binh thap va thap. Tong diém toi da ciia PAPI 1a 80
diém chia d&u cho 08 tiéu chi.

S6 phiéu khao sat duge phan bd toi da 25 phiéu ¢ mdi ap, khu phd va dugce
chon ngiu nhién & 3 dia phuong: Thanh phd Tay Ninh (Khu phé 3, 5 phuong 1;
khu phé 2, 4 phuong 2); Thi xa Trang Bang (Khu phé Loc Du, Loc Thanh thude
phuong Trang Bang; Ap An Binh, An Dudc thuge phuong An Tinh); Huyén Tan
Chau (Khu phd 1, 4 thi tran Tan Chau; Ap Thanh An, Tan Binh thudc x3 Tan
Hiép)

- Piém s6 PAPI 2023 ciia TAy Ninh 1a 39.24 diém (trung binh ca nuéc dat
42.33 diém) giam 0.18 diém va giit nguyén bac so voi ndm 2022. Chi sé PAPI
2023 cua Tay Ninh c6 thir hang thtr 60/61 tinh, thanh phé truc thudc Trung wong
(c6 02 tinh khong c6 dir li¢u 1a Binh Duong va Quang Ninh).

Trén co 8¢ két qua cong b, cong khai tai dia chi http://papi.org.vn. Ttr ndm
2016 dén nam 2023, Tay Ninh dat két qua nhu sau:

Nam 2016 | 2017 | 2018 | 2019 | 2020 | 2021 | 2022 2023

DPiém so

PAPI 36,86 | 37,34 | 43,58 | 42,38 | 41,34 | 42,20 | 39,42 | 39.24

Xép

h 20 21 36 41 51 31 60/61 | 60/61(*)
ang
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(*¥): Nam 2023, c6 02 tinh khéng cé dir liéu dé so sanh la Binh Duwong va
Quang Ninh

2. Piém s6 ndi dung, tiéu chi thanh phan cia chi s6 PAPI 2023

Trong 8 tiéu chi PAPI Tay Ninh c6 6 tiéu chi thuéc nhom cac dia phuwong co6
diém sb thap! (Tham gia cia nguoi din & ccfp co so, Cong khai, minh bach;
Trach nhiém gidai trinh voi nguoi ddn; Cung ing dich vy cong; Quan tri moi
triwong; Quan tri dién ti¥); 1 tiéu chi trong nhém c6 diém sd trung binh thap (Thu
tuc hanh chinh céng) va 1 tiéu chi thuéc nhom diém trung binh cao (Kiém sodt
tham nhiing trong khu viec cong).

Cu thé két qua céc tiéu chi, tiéu thanh phan nhu sau:
2.1. Tiéu chi “Tham gia ciia ngudi dan & cap co s6”

Noi dung nay do luong tri thirc cia cong dan vé quyén tham gia va muc do
hiéu qua cua cac cap chinh quyén trong viéc tao diéu kién dé nguoi dan thuc hanh
t6t nhat quyén tham gia theo quy dinh cua Phap 1énh thyc hién dan chi ¢ xa,
phuong, thi tran nam 2007 trudc day va Luat Thuc hién dan chu ¢ co s& nam
2022 hién nay, Tong diém cua tiéu chi nay 1a 10 diém va chia déu cho 04 tiéu chi
thanh phan 1a 2,5 diém, cu thé:

(1) Tri thtc cong dan (dat 0.81/2.5 diém);

(2) Co hoi tham gia (dat 1.31/2.5 diém);

(3) Chat luong bau cir ¢ co so (dat 1.14/2.5 diém);

(4) Pong gbp tu nguyén (dat 0.67/2.5 diém).

* Tiéu chi “Tham gia cua nguoi dan ¢ cap co s6” cua Tay Ninh c6 diém sb
thudc nhom thap: 3.93 diém (diém cao nhat la Thai Nguyén: 5.91 diém).

Két qua trén cho thay c6 03/04 noi dung chi tiét caa tiéu chi “Tham gia cta
ngudi dan ¢ cap co sd” bi danh gia thap, chua dat 50% s6 diém, can phai cai thién
trong thoi gian toi. Két qua dicu tra chi ra mét so han ché nhu sau:

- Da s6 nguoi dan chua biét dén nhitng van ban phap lut quan trong nhu
Luat Tiep can thdng tin nam 2016 va Luat Phong, chong tham nhiing nam 2018.
Ti 1€ nguoi tra 101 biet dén Luat Thyuc hién dan chu co sé nam 2023 ctia Tay Ninh
chua dat td1 20%.

- Ti 1¢ ngudi tré 1o da tham gia dong gop ¥ kién cho dy &n xay méi/tu sira
cong trinh cdng cong & dia phuong nam 2023 cua Tay Ninh chi dat gan 18%.

- Ti 18 nguoi tra 11 cho biét Ban giam séat dau tu cia cong dong di giam sét
viéc thyc hién du é(l Xay mai/tu stra cong trinh céng cong & dia phuong nam 2023
cua Tay Ninh dat gan 20%.

1piém sb chia ra thanh 4 nhom: Cao - Trung binh cao - Trung binh thip - Thép.
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Két qua xép hang téng hop tiéu chi “Tham gia cua nguoi dan ¢ cap co s6”
ndm 2023 cua Tay Ninh van bi xép hang & nhom “Thip”. Khéng c6 cai thién so
v6i nam 2022. Diém s6 ndm 2022 12 4.27; dén nam 2023 Ia 3.93

Can nd luc nhiéu hon trong viéc nang cao hiéu biét ctia nguoi dan vé chinh
sach, phap luat quan trong lién quan dén cong dan, bao dam nguoi dan tham gia
chu dong va tich cuc vao cong tac bau ctr trudng thén/td trudng to dan phd, cong
tac ra quyét dinh ciing nhu giam st cac du an cong trinh cong cong ¢ dia phuong.

2.2. Tiéu chi “Cong khai, minh bach”:

N1 dung nay do luong hi€u qua cua chlnh quyén cac cip trong viéc cong
khai, minh bach théng tin nham dap ung quyen dugc b1et cua nguol dan veé
nhimg chinh sach c¢6 anh hudng truc tiép doi séng va kinh té cta ho. Tong diém
Cua tiéu chi nay la 10 diém va chia déu cho 04 tiéu chi thanh phan 1a 2,5 diém, cu
thé:

(1) Tiép can thong tin (dat 0.70/2.5 diém);

(2) Danh sach ho nghéo (dat 1.35/2.5 diém);

(3) Thu, chi ngan sach cap xa/phuong (dat 1.15/2.5 diém);

(4) Quy hoach/ké hoach sir dung dat, khung gia dén bu (dat 1.18/2.5 diém).

* Tiéu chi cong khai, minh bach cua Tay Ninh c6 diém s6 thudoc nhom
“thap”: 4.38 diém (Piém cao nhat 1a Khanh Hoa: 5.88 diém ).

- Qua két qua nay cho ’thay chi ¢6 01/4 ndi dung la “Cong khai danh sach ho
ngheo” dat muc trén 50% so diém.

- Két qua cong bb chi ra cac han ché sau:

+ “T1 16 nguoi tra 101 biét dén ké hoach st dung dat ¢ dia phuong nim 2023”
cua Tay Ninh dat khoang 10%.

+ “Ti 1¢ ngudi cho biét gia boi thuong cho phan dat bi thu hoi sat voi gia
giao dich dat trén thi truong & dia phuong 2023” cua Tay Ninh dat gan 30%

Két qua xép hang tong hop tiéu chi “Cong khai, minh bach” nam 2023 cua
Téay Ninh x&p hang ¢ nhom “Thap”. Khong c¢6 cai thién so v6i nam 2022. Diém
s0 nam 2022 la 4.56; dén nam 2023 1a 4.38

2.3. Tiéu chi “Trach nhiém giai trinh véi nguwdi dan”

Trach nhiém giai trinh voi nguoi dan do luong hi€u qua cua cac cudce tiép
xuc cong dan cua cac cap chinh quyén va danh gia mure d tin tudng cua nguoi
dan vao toa an va co quan tu phap dia phuong. Tong di€m cua ti€u chi nay 1a 10
diém va chia déu cho 03 tiéu chi thanh phan, cu thé

(1) Hiéu qua tuong tac véi cac cip chinh quyén (dat 1.87/3.3 diém);

(2) Giai dap khiéu nai, t6 cao, khiic mic ctia ngudi dan (dat 0.41/3.3 diém);

(3) Tiép can dich vu tu phap (dat 1.73/3.4 diém)
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* Tiéu chi “Trach nhiém giai trinh v6i nguoi dan” cua Tay Ninh xép hang &
nhom “thap”: 4.01 diém (diém cao nhat 12 Bac Liéu: 4.66 diém)

Qua két qua cong bb cho thiy noi dung “Giai dap khiéu nai, t6 cdo, khuc
mac cua nguoi dan” ti€p tuc bi danh gia thap nhu nam 2022

- “Ti 1& ngudi tra 10i da lién h¢ truong thon/to truong t6 dan phd dé giai

quyet khiic mac 2023” cua Tay Ninh dat dudi 20% = giam gan 20% so v4i nam
2022

- “Ti 1€ nguoi tra 161 da lién hé¢ can b UBND xa/phuong/thi trin so voi ti 18
nguoi da lién hé can bo H1 dong nhan dan cap xa dé gidi quyét khiic mac nam
2023 dat dudi 5%

- “Ti 1€ nguoi tra 101 da guri khuyén nghi, td giac, td céo, khiéu nai so voi ti 16
nguoi cho biet da duge chinh quyén phic dap thoa dang ndm 2023” dat khoang
12%.

- “Ti 18 nguoi tra 10i cho biét ho s& s dung toa an dia phuong so véi ti 1é
nguoi chon cac co ché phi toa an khi can giai quyét tranh chap dan sy naim 2023
cho biét muc do tin tuong cua nguoi dan d6i voi toa an va co quan tu phap dia
phuong, cling nhu viée tlep can toa an dia phuong hoic cic co ché phi toa an khi
nguoi dan can giai quyét cac tranh chap dan sy ciia TAy Ninh dat dudi 20%.

Két qua xép hang toqg hop tiéu chi “Trach nhiém giai trinh voi nguoi dan”
nam 2023 cua Tay Ninh xép hang & nhom “Thap”. Khong co6 cai thién so vo1 nam
2022. Diém s6 nam 2022 la 4.02; dén nam 2023 la 4.01

2.4. Tiéu chi “Kiém soat tham nhiing trong khu vuc cong”

Noi dung nay do luong cam nhan va trai nghiém cua nguoi dan vé hiéu qua
phong, chéng tham nhiing ctia cac cép chinh quyén va phan anh mac do chiu
dung tham nhiing cua nguoi dan cling nhu sy quyét tim giam thiéu tham nhing
cua chinh quyén va nguoi dan. Tong diém cua tiéu chi nay 1a 10 diém va chia déu
cho 04 tiéu chi thanh phan 14 2.5 diém cu thé:

(1) Kiém soat tham nhiing trong chinh quyén (dat 1.64/2.5 diém);

(2) Kiém so4t tham nhiing trong cung ung dich vu cong (dat 2.00/2.5 diém);

(3) Cong bang trong tuyén dung vao nha nudc (dat 1.3/2.5 diém);

(4) Quyét tam chong tham nhiing (dat 1.88/2.5 diém).

* Tiéu chi kiém soat tham nhiing trong khu vyc cong cua Tay Ninh thudc
nhom “Trung binh cao”: 6.83 diém (Pi€ém cao nhat la S6¢ Trang: 8.14 diém)

- Ti 1& ngudi dan xin cAp méi, cap d6i gidy chimg nhan quyén st dung dat da
phai ‘chung chi’ dé 1am xong thi tuc nam 2023 dat khoang 20% = Ty 18 nay
giam S0 voi nam 2022 gan 20% -> ty 1& ndy thé hién sy cb ging, nd luc cua tinh
Tay Ninh. Ti 1& ndy dao dong tir 19% dén 81% ¢ 61 tinh, thanh phd, trong d6 Tay
Ninh I& dia phuwong c6 ti 1& thap nhat. Diéu dang khich 1¢ 12 ti 16 nguoi dan phai
chung chi khi lam GCNQSDD da giam.
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- Ti 1& nguoi dan (c6 ngudi than hodc ban than) di diéu tri ¢ bénh vién tuyén
huyén/quan da phai ‘chung chi’ nam 2023 cua Tay Ninh khoang 45% = ty 1¢ nay
cling da giam SO véi nam 2022 gan 10%.

Két qua cdng bd nam 2023, tiéu chi nay xép hang & nhdm “Trung binh cao”.
So v61 nam 2022, ti€u chi péy C}ﬁ cO su cai thién nhé,t dinh tir nhom “Thap” 1én
nhom “Trung binh cao”. Piém s6 nam 2022 la 6.40; dén nam 2023 la 6.83

2.5. Tiéu chi “Tha tuc hanh chinh cong”

Noi dung nay do luong chat lugng cung mg dich vu hanh chinh cong ¢
nhimg linh vyuc can thiét nhat cho doi séng cua nguoi dan. Tong diém cua tiéu chi
nay 1a 10 diém va chia déu cho 03 tiéu chi thanh phan, cuy thé:

(1) Chirng thyc/xac nhan ctia chinh quyén (dat 2.33/3.4 diém);

(2) Gidy ching nhan quyén sir dung dt (dat 2.40/3.4 diém);

(3) Thu tuc hanh chinh cp xd/phuong (dat 2.46/3.4 diém).

* Ti€u chi thu tuc hanh chinh cong cua Tay Ninh thuoc nhom “Trung binh
thap” 7.20 diém (diém cao nhat la Bac Liéu: 7.64 diém)

- “Ti 1€ nguoi khong phai di qua nhiéu ‘ctra’ khi di 1am thu tuc hanh chinh
lien quan dén GCNQSDD ¢ cap huyén nam 2023 cua Tay Ninh dat gan 90% >
tang gan 40% so v&i nam 2022

- Tong chat luong dich vu chimg thuc, X4c nhan caa chinh quyén dia phuong
nam 2023 cua Tay Ninh ndi riéng va cac dia phuong noi chung dugc danh gia cao
(dao dong tir 3,56 den 4 diém trén thang do tir 0-4 diém)

~ Két qua cong bo nam 2023, tiéu chi ndy xép hang ¢ nhém “Trung binh
thap”. So vo1 nam 2022, jtiéu chiv néy,dﬁ cO su cai thién nhﬁ}t dinh tir nhém “Thap”
1én nhom “Trung binh thap”. Diém s6 nam 2022 la 6.58; dén nam 2023 1a 7.20

2.6. Tiéu chi “Cung @ng dich vu cong”

Noi dung nay do luong muc d6 hiéu qua cung tmg bbn dich vu cong can ban
cho nguoi dan, gom: Y té cong 1ap; Gido duc tiéu hoc cong lap; Co so ha tang cin
ban; An ninh, trat tu tai dia ban khu dan cu. Thong qua khao sat n6i dung nay,
nguoi dﬁp chia sé trai nghiémgﬁa minh vé mirc d0 thuan tién khi st glung Qich vu
cong, chat luong VE‘lvml:‘fC do san ‘c() cua cac dich vu cong can ban. Téqg diém cfla
tiéu chi nay 1a 10 diém va chia déu cho 04 ti€u chi thanh phan 1a 2.5 diém, cu thé:

(1) Y té cong lap (dat 1.67/2.5 diém);

(2) Gido duc tiéu hoc cong lap (dat 1.34/2.5 diém);

(3) Co s6 ha ting cin ban (dat 1.90/2.5 diém);

(4) An ninh, trat ty (dat 1.86/2.5 diém).

Két qua diéu tra cling chi ra mot sb ndi dung can quan tam.

- Danh gia ciia ngudi dan vé chat luong trudng tiéu hoc cong lap nim 2023,
nguoi dan danh gia hién tuong gido vién uu ai hoc sinh tham gia cac 16p hoc thém
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van con ton tai va si s6 16p hoc khong dat chuan dudi 36 hoc sinh theo chuan
quoc gia.

- Bénh vién cong tuyén huyén, quan, thanh phd ¢ tit ca cac tinh/thanh phd
can cai thién & tat ca 10 tiéu chi danh gia trong PAPI (Nguoi bénh khong phai
nam chung giuvong; Phong bénh c¢6 quat may; Nha v¢ sinh sach s€; Can bd y té
truc thuong xuyén; Thai do phuc vu bénh nhan tét; Chi phi kham chira bénh hop
1y; Khong phai chd do1 qua 1au; Khoi han bénh khi xuét vién; Bac si khong chi
dinh diém mua thudc; Hai long véi dich vu y té ¢ bénh vién)

* Ti€u chi cung tng dich vu cong cua Tay Ninh ¢ nhom “thap” 6.77 diém
(Piém cao nhat 1a Thira Thién — Hué: 8.30 diém). Nam 2022, tiéu chi ndy & nhom
“Trung binh thap”, dén nay da sut giam xuéng nhom “Thép”. Piém s6 nam 2022
|a 7.52; dén nam 2023 1 6.77

2.7. Tiéu chi “Quan tri moi treong”

Tiéu chi ndy nham nim bat danh gia ciia nguoi dan vé nhimg van dé moi
truong tac dong truc tiép tdi stirc khoe con nguoi. Céc chi tiéu danh gia dung nay
bao gdm chat luong khong khi, chat luong ngudn nudc sinh hoat noi cu tra va su
nghiém tic ciia chinh quyén trong bao vé méi truong, tong diém cia tiéu chi nay
1a 10 diém va chia déu cho 03 tiéu chi thanh phan:

(1) Nghiém ttic trong bao vé moi trudong (dat 0.94/3.33 diém);
(2) Chét lugng khong khi (dat 1.84/3.33 diém);
(3) Chét luong nude (dat 0.42/3.34 diém).

Trong 3 tidu chi chat luong khong khi dugc danh gia cao nhat, 2 tiéu chi con
lai van dat mac dudi 50%. Tuy nhién diém s6 ¢ tiéu chi nay ciing di co cai thién
so voi ndm 2022 tuy nhién khong dang ké

Két qua diéu tra cling chi ra:

- Ti 1€ nguoi tra 101 déng y yéi nhan dinh “Doanh nghiép hoat dong tai dia
phuong khong dua ‘16t tay’ dé tron tranh nghia vu bao vé moi truong 2023 cua
Tay Ninh dat hon 50% = tang hon 10% so v&i nam 2022

- Vé phuc dap cta chinh quyén dia phuong trudc phan anh cia nguoi dan vé
cac Van dé 6 nhiém moi truong ¢ dia phuong, ti 1€ nguoi tra 101 cho biét chinh
quyén dia phuong da xur ly van dé moi truong ngay sau khi nhan duoc thong bao

cua ho dat gan 60%

- Nguoi dan quan ngai vé moi trudng da phan van tap trung 0 ving Dong
bang song Hong va ving Déng Nam B noi tap trung nhiéu tinh, thanh phd phat
trién cong nghiép, trong d6 c6 Tay Ninh.

* Tiéu chi quan tri moi truong cua Tay Ninh thuge nhom “thA » 3.20 diém

(dlem cao nhit 12 Pong Thap: 4.29 diém). Két qua xép hang tong hop tiéu chi

“Quan tri moi trudng” nam 2023 cua Tay Ninh tuy co cai thién vé diém nhung
van xép hang & nhom “Thap”. Piém sb nim 2022 14 2.98; d¢én nim 2023 14 3.20

2.8. Tiéu chi “Quan tri dién tG”
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Chi s6 nay do ludng cac khia canh mang tinh twong téc ctia chinh quyén dién
tir: mic do san co, kha ning sir dung va kha ning dap tmg cta dich vu cong truc
tuyén, tong diém cta tiéu chi nay 1a 10 diém va chia déu cho 03 tiéu chi thanh
phan:

(1) St dung cong thong tin dién tir cia chinh quyén dia phuong (dat
0.40/3.33 diém);

(2) Tiép can va sir dung Internet tai dia phuong (dat 2.16/3.33 diém);

(3) Phtc dap qua cong thong tin dién tir (0.36/3.34 diém).

* Trong 3 ti€u chi thanh phén tiéu chi vé tiép can va su dung Internet tai dia
phuong dugc danh gia cao nhat, ndi dung “Str dung cong thong tin dién tir cta
chinh quyén dia phuong” va “Phuc dap qua cong thong tin dién tir’ khdng co cai
thién so vdi nam 2022.

Két qua diéu tra ciing chi ra:

- Ti 18 nguoi tra 10i cho biét cong thong tin dién tir ctia tinh/thanh pho dé sir
dung 2023 chi dat hon 20%

- Ti 1& nguoi tra 101 d3 sir dung dich vu cong truc tuyén so voi ti 16 nguoi
dung di c6 thé thanh toan phi dich vu cong truc tuyén 2023 dat dudi 10%

* Tiéu chi quan tri dién tr ciia Tay Ninh dat 2.93 diém, thudc nhom “thap”.
(Cao nhat la Ha Noi 3.97 diém). So v6i nam 2022, da gidm tir nhém “Trung binh
cao” xudng nhom “Thap”. Piém s6 nam 2022 la 3.09; dén nam 2023 14 2.93

3. So sanh diém ciia cac tiéu chi/tiéu chi thanh phin

3.1. Tang/giam diém cta 8 tiéu chi chinh

< g Diém | DPiém
Nam | Nam +/-

Stt Tieu chi 2022 | 2023 | (diém) | |09 | C3Q
1 | Tham gia ctia nguoi dan & cip co s 427 | 393 | -034 | 494 591
2 | Cong khai, minh bach 456 | 438 | -0.18 5.13 5.88
3 | Trach nhiém giai trinh véi nguoi dan 402 | 401 | -0.01 | 4.27 4.66
4 | Kiém soat tham nhiing trong khu vuc cong | 6.40 | 6.83 | +0.43 | 6.76 8.15
5 | Thu tyuc hanh chinh cong 6.58 | 720 | +0.62 | 7.20 7.64
6 | Cung tng dich vu cong 752 | 6.77 | -0.75 7.53 8.30
7 | Quan tri moi trudng 298 | 3.20 | +0.22 | 343 4.29
8 | Quan tri dién tu 3.09 | 293 | -0.16 | 3.17 3.97

Téong 39.42 | 39.24 | -0.18 | 42.33 | 46.04

Xép hang 60/61 | 60/61
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Bang tong h0’p trén cho thay két qua diém cua 8 tiéu chi PAPI cta Tay Ninh:
c6 3/8 tiéu chi c6 cai thién diém (ting) so v6i 2022 1a Kiém soat tham nhiing
trong khu vuc céng; Thu tuc hanh chinh céng; Quan tri méi truong. C6 5/8 tiéu
chi giam diém so voi nam 2022, trong d6 ¢6 2 tiéu chi giam nhiéu 14 Tham gia
ctia ngudi dan & cip co sd va Cung tng dich vu cong.

Trong nam 2023, diém nhén cta Tay Ninh 1a Ti 1é nguoi 1am thu tuc hanh
chinh xin cdp méi hodc cip d6i gidy chimg nhan quyén sir dung dat (GCNQSDD)
d3 phai chi ‘16t tay’ c6 ti 18 thip nhat; Ngoai ra Tdy Ninh 13 1 trong 3 tinh c6 sang
kién d6i méi khu vuc cong “Khai thac dit liéu cong hoi dép truc tuyén tinh Tay
Ninh” duoc du an cong nhan va biéu duong.

Vé tong thé diém sb tong hop chi sé PAPI cta Tay Ninh tir nim 2016 dén
2021 ¢6 xu huéng 6n dinh va xoay quanh nhom c6 diém sb trung binh, cic noi
dung c6 thay d6i ting/giam nhung bién dong khong nhiéu (khéng qua 1 diém).
Tuy nhién nam 2022 va 2023 diém s6 PAPI cua Ty Ninh dung thir hang thap va
chua cai thién dugc. Piéu nay cho thay, nhiing giai phap cua Tay Ninh dé ra
nham cai thién chi s6 PAPI ctia nam 2023 chua phét huy dugc két qua va nd luc
dé cai thién chi s6 PAPI cta Tay Ninh ciing chua dit manh so véi cac dia phuong
khac.

4. Pé xuat va kién nghi

Pé cai thién chi s6 PAPI ciia tinh Ty Ninh trong thoi gian ti, S& Noi vu co
deé xuat, kién nghi nhu sau:

1. Tang cudng cong tac tuyén truyén, nang cao nhan thirc ctia nguoi dan:

Céc cap uy, chinh quyén cac cdp phai that sy quan tdm Vva thuong xuyén
kiém tra tinh hinh viéc phap luat vé thuc hién dan chii ¢ x& phuong thi tran ddi
v6i UBND cap xa. To chutc cac hoi nghi, tap hudn, sinh hoat chuyén dé vé PAPI
cho cén b, céng chtc va ngudi dan. Phd bién thong tin vé PAPI trén céc kénh
truyén théng dai ching nhu bao chi, truyén hinh, dai phat thanh, website cua tinh
va cac co quan nha nudc. Khuyén khich nguoi dan tham gia giam séat hoat dong
cua chinh quyén thong qua céc kénh tiép nhan y kién, phan anh cua nguoi dan.

2. Nang cao hi¢u qua cong tac cong khai, minh bach

Cong khai day du, kip thoi cac thong tin vé hoat dong ciia chinh quyén, cac
van ban quy pham phap luét, cac quyét dinh hanh chinh, cac dy an dau tu cong,
cac chuong trinh, ké hoach phat trién kinh té - x4 hoi. Tang Cuong cong khai minh
bach trong cong tac quan ly thu, chi ngan sach nha nudc, dat dai, tai nguyén moi
truong. Tao diéu kién thuén loi cho nguoi dan tiép can thong tin. Thyc hién day
da nhiém vu niém yét cong khai truc tiép tai UBND x4 va tryc tuyén trén cong
thong tin dién tur.

3. Cung cb trach nhiém giai trinh ctia chinh quyén

T chuic cac budi d01 thoai, gap go gitra l&nh dao cac cap chinh quyén véi
nguoi dan dé giai trinh vé cac van dé lién quan dén doi song xa hoi. Xt Iy nghiém
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c4c truong hop vi pham quy dinh vé trach nhiém giai trinh. Khuyén khich ngudi
dan tham gia giam sat viéc thuc hién quyén va nghia vu ctia cong dan.

4. Tang cuong cong tac phong chdng tham nhiing

Tang cuong tuyén truyén, ~giao duc vé tac hai cua tham nhiing. Hoan thién hé
thong phap luat vé phong chong tham nhiing. Tang cudng cong tic thanh tra,
kiém tra, giam sat viéc thyuc thi cong vu. Xt Iy nghiém céc hanh vi tham nhiing.

5. Cai cach thu tuc hanh chinh cong

Ra soat, cat giam thi tyc hanh chinh céng ruom ra, phién ha. Nang cao hiéu
qua hoat dong cua Trung tdm Hanh chinh cong. Ap dung cong nghé thong tin
trong giai quyet thu tyc hanh chinh cong. Cac bo phan “Mot cua” phai dugc dau
tu hon nira dé cung cap dich vu cong truc tuyén va truc tlep cho nhiing nguoi
chua c6 dién thoai thong minh, chua sir dung duoc hé théng, hodc chua két ndi
duoc internet.

6. Nang cao chét luong cung tmg dich vu cong

Tap trung vao dau tu cong dé cai thién diéu kién vat chat, chat lugng bénh
vién cong tuyén huyén nham ting kha nang tiép can va chét luong dich vu y té tir
co s0. Pa dang hoa cac hinh thirc cung Gng dich vu cong. Nang cao thai d6 phuc
vu cua can bd, cong chirc. Tang cudng cong tac thanh tra, kiém tra viéc cung Ung
dich vu cong.

7. Nang cao hi€u qué quan tri dién tu:

Phét trién va tng dung cac giai phap cong nghé thong tin trong hoat dong
ctia chinh quyén. Nang cao niang luc sir dung cong nghé thong tin ctia can bo,
cong chirc. Dam bao an toan thong tin mang. Tap trung phan tich trai nghiém cua
nguoi dan trong tiép can internet, sir dung cong thong tin dién tir va dich vy cong
truc tuyén trong giai doan 2016 — 2023 nham thiic ddy cung cap thong tin chinh
sach, phap luat va dich vu cong trén moi truong mang.

Trén day 1a bao cdo Két qua xép hang va phan tich Chi s6 PAPI cia Tay
Ninh nam 2023./.

Noi nhn: GIAM POC
- TT.TU+HDND tinh (b/c); /{{ __ By
- CT va cac PCT UBND tinh (b/c); ,.f /e ) ‘*:J V
-BTT.UBMTQVN tinh;
.2 i I z§ ?
- Céc 50, ban, nganh, t6 chitc CTXH tinh; 1 'SJ NOI VU | ). rj ‘
- UBND céc huyén, thi x4, thanh ph; N
- BGD s¢ (dé biét); s>
- Luu: VT, XDCH&CCHC. =

Nguyén Thi Thu Hién
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